CYGNYS

Getting Started with CYGNVS Support

Log in to CYGNVS Platform - View Enablement Content - Search for an answer
- View Product Videos - Live chat with support
Select XD PP

Problem with - Phone: +1 (650) 6842040 - Log and submit a request, visit:
Log in or Password? - Email: support@cygnvs.com - support.cygnvs.com >Submit a Request

. - Search for an answer - Leave a message or request
Live Chat .

- Ask a question - Suggest a Product Feature
Support - Chat with us directly

- Monday to Friday Critical login issue

09:00 to 17:30 mor Call us

*Excluding bank holidays

- Initial Response to non-urgent - Call for immediate assistance 24/7
queries is 24 hours after - Urgent Support response within

receipt 30 minutes

Documentation + - The Cygnvs Help Center contains Documentation, support

statements, privacy documents etc.
Statements P y

- You can also access it from support.cygnvs.com

Contact - Phone: +1 (650) 6842040 (US), +44 20 8089 5851 (UK)
Details - Email: support@cygnvs.com



mailto:support@cygnvs.com
mailto:support@cygnvs.com

